
 

 

 
 

 
Hologic, Inc. 

1240 Elko Drive, Sunnyvale, CA 94089 USA 

Main: +1.408.745-0975  Fax: +1.408-744-1905 

 

CUSTOMER RECALL RESPONSE FORM for: 

 

Rapid fFN™ for the TLiIQ
®

 System associated products: 

Specimen Collection Kit [00797 (8-pack), 71738-001 (25-pack)] 

Rapid fFN™ Cassette Kit (01200/01200Q) 

Rapid fFN™ Control Kit (01166) 

TLiIQ
®
 QCette

®
 (01175) 

 

Please Note - Only labeling with “Full Term” name is affected by this recall/correction. There is no 

effect on product performance. 

 

Please complete this response card by providing, as relevant, the lot number and quantity of product over-

labeled and checking the appropriate boxes.  IMPORTANT:  Sign, date and return this card by fax at 

408-744-1905 or scan and email to recallfullterm@hologic.com by January 30, 2010. 

 

SECTION ONE:  Product Labeling  

If you require additional labels for re-labeling “Full Term”, please call 800-442-9892 (Option 7#) or 

complete the attached order form and fax to 408-744-1905. 

 

 

 We have completed the over-labeling of the “Full Term” name  

 

 We do not have any of the products listed above 

 

SECTION TWO: Marketing and Educational Materials 

 

 We have destroyed all marketing and educational materials with the “Full Term” name 

 

If you have any questions or would like replacement materials, call toll free 800-442-9892 option 7# or 508-

263-8510.  Directional Inserts and order forms for additional labels are also available at www.ffntest.com 

(listed under healthcare professionals, product support).  Thank you for your attention to this matter. 
 

_____________________ _____________ ________ _______________  ____________ 

Contact Name  Title    Signature   Date  

 
_____________________ _____________ ________ _______________  ____________ 

Facility Name  Address   City, State   Phone Number 

 

               
    Cassette/SCK RF 

PART 

NUMBER 

PRODUCT NAME LOT NUMBER(S) QUANTITY 

OVER-LABELED 

01200/01200Q Rapid fFN Cassette Kit 

 

  

01166 Rapid fFN Control Kit  

 

  

01175 TLiIQ QCette    

00797 Specimen Collection Kit 

 (8 pack) 

  

71738-001 Specimen Collection Kit 

 (25 pack) 
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